
Important: Please backup Database folder 
 

Updating instructions for CAM-Duct, PM2000, & EST-Duct. 
 

The following instructions outline the update procedure of the CAM-Duct, PM2000, & EST-
Duct software. For the purpose of instruction all versions shall be refered to as The Program. 
 

Please read the instructions before installing the software. If you have any problems 
with these instructions STOP and contact your Agent. 

 
 

Step 1 Backing up the old installation on the PM2000, CAM / EST-Duct system 

• Close The program 
• Right click on The Program icon on your Desktop.  
• Select Properties from the displayed menu. 
• The Properties box will be displayed.  
• Click on the Shortcut tab at the top of the box. 
• Make a note of the Target Path.  
• The default path for CAM-Duct is “C:\CAM\MDIAPP.EXE” 
• The default path for PM2000 is "C:\CAM\MDIAPP.EXE" 
• The default path for EST-Duct is "C:\EST-DUCT\MDIAPP.EXE" 
• Note: The example path "C:\CAM" will be used throughout these instructions. 
• Backup the files from the C:\CAM folder 

 
If you have any problems backing up the files do not proceed with the instructions 

below and contact your Agent. 
 

Step 2 Installing the downloaded file 
 

• Double click the downloaded update file. 
• The Welcome Dialogue will be displayed, click “Next”. 
• The Installation Path will be set to the default for the program i.e C:\CAM, if your 

programme is installed elsewhere use the “Browse..” button to navigate to your 
Installed Folder. Click “Next” when the correct path is displayed. 

• The InstallShield programme will start to install the update. 
• Updated HASP drivers will be installed during the update.  If you click anywhere on 

the desktop during the update, the “Finish” dialogue may become hidden behind the 
InstallShield screen.  Click on the “Alt + Tab key to bring it back to the front. 

• Click Finish when the update has completed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 3 Updating the Patterns 
 

• Installing the update will create a new folders in the main Items/Master folder. 
This folder is appended with the latest Version Number, and contain the all 
the New Fittings. The folder structure is depicted below. 

  
       
       
    Metric_X_XX_XXX  
       
       

C:\CAM Items\Master\     

       
       
    Imperial_X_XX_XXX 
       
       
  

• You can now point an Item Folder from the program to the newly created 
directory. The example below explains how to do this for the New Metric 
Patterns. 

• Start PM2000 
• Select Utilities – Item Folders 
• Right click on the Item Folders folder at the top of the left column. 
• Select New Folder form the displayed Menu 
• The Folder properties box will be displayed. 
• In the Name box type New Patterns 
• In the Path box browse to the Items/Master folder and select the folder with 

the new version number appended on it. 
• Click the Add Sub Folders too tick box 
• Click OK 
• The New folders will be displayed 

It is recommended that you copy and paste any new patterns into the working Pattern Folders 
that you already have elsewhere on your system. 
 
 
 


